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XULASO

Dayaniqli turizmin inkisafi iqtisadi toraqqi, otraf miihitin qorunmasi vo sosial-madani rifah
arasinda balans yaradan asas ugur faktorlarmin dogiq muoyyanlosdirilmasini zoruri edir. Bununla
belo, turizmin planlasdirilmasi vo Siyasotinin formalagdirilmasi prosesinds istirak edon ekspert
raylorinin geyri-muoyyan, subyektiv va fargli xarakter dasimasi bu amillorin misyyanlosdirilmasini
catinlogdirir. Bu todqiqat dayanmigh turizmin inkisafi {i¢iin asas ugur faktorlarim sistemli sokildo
mioyyanlasdirmok va tasdiglomok magsadila geyri-salis Delfi metodunun tstbigini toklif edir.

Qeyri-salis Delfi metodu ekspert fikirlorinin inteqrasiyasi, konsensus saviyyasinin ol¢ilmasi
Vo awalcadan miioyyan edilmis hadd meyarlarina osasen daha az oshamiyyatli amillorin istisna
edilmasi ticlin tatbiq olunur. Tadqiqatin naticalori effektiv idaraetma va normativ dostok, straf mihitin
gorunmasi tadbirlari, yerli icmalarin faal istiraki, davamli infrastrukturun inkisafi, hamginin innovativ
va agill turizm texnologiyalarmin totbigi Kimi asas ugur faktorlarinin 6n plana gixdigimi gostarir. Oldo
olunan naticolor davamli turizmin planlagdirilmasi vo siyasstin hazirlanmasi prosesindo strateji
gorarlarin gobul edilmasi {igiin strukturlagdirilmig va etibarli metodoloji asas yaradir. Taklif edilon
geyri-salis Delfi metodu ekspert giymotlondirmalorinds soffafligi vo etibarliigi artirmaqla yanasi,
mixtolif turizm muhitlorine vo destinasiyalara uygunlasdirila bilon ¢evik bir yanagma toqdim edir

Acgar sozlor: Dayanigqlt turizm siyasoti, geyri-solis Delfi metodu, ekspert osasl
giymatlondirma, ¢oxmeyarli gorar gobuletma.

GIRIS

Turizm iqtisadi inkisafin stiratlondirilmasi, yeni is yerlorinin yaradilmasi va regionlarimn sosial-
igtisadi toraqqisi baximindan miihiim rol oynayan sahalordan biri kimi gobul edilir. Bununla yanasi,
turizm faaliyyatlorinin intensiv artimu tobii muhita, yerli shaliys vo modani irs obyektlorino artan
tozyiglorlo miisayiot olunur. Bu voziyyst turizm sahosindo elmi arasdirmalarin vo praktik
yanagmalarm osas diqgoetini iqtisadi dayamigliq, ekoloji qoruma va sosial-modoni rifahin
uzlagdirilmasini hadofloyan davamli turizm konsepsiyasina yonaltmisdir. Belo bir balansin tomin
olunmasi iso turizmin uzunmuddatli vo mosuliyyatli inkisafini sortlondiron osas ugur amillarinin
dorindan doark edilmasini zoruri edir. Davamli turizm mdvzusunda aparilan ¢oxsayli todgigatlara
baxmayaraq, davamliliq gostaricilarine an giicli tasir edon amillarin miiayyanlasdirilmasi va onlarin
prioritetlogdirilmasi halo do murokkab problem olaraq qalir. Turizm sistemlori goxsaxali xarakter
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dasiyir vo qorar gobuletmo prosesinds dovlot qurumlari, destinasiyalarin idaragilori, turizm
sonayesinin nimayandalori, yerli icmalar va turistlor kimi muxtalif maraqli toroflor istirak edir. Bu
sobobdon ugur amillorinin giymatlondirilmosi oksor hallarda subyektiv, geyri-dogiq vo qeyri-
muoyyan ekspert milahizalaring asaslanir. Dagiq ragomsal malumatlara séykonon ananavi kemiyyat
tisullart isa bu murokkabliyi tam aks etdirmays bilor va turizm siyasatinin formalasdirilmasinda istirak
edan mitoxassislorin mixtalif yanasmalarini yetorinca nozars almaya bilar,

Movecud mohdudiyyatlori aradan galdirmaq magsadilo son illords ekspert biliklorini geyri-
muoayyanliyin modellosdirilmasi ilo birlosdiran gorar gobuletmo metodlarina maraq artrmsdir. Bu
metodlar arasinda geyri-salis Delfi metodu insan mihakimalorinde mévecud olan geyri-mioyyanlik
Va geyri-dagigliyi nazars alaraq ekspertlor arasinda raziligin alds edilmasinds somarali vasits kimi 6n
plana ¢ixir. Klassik Delfi metodunun morhaloli vo strukturlasdirilmis yanasmasini geyri-Salis
coxluglar nozariyyasi ilo birlogdiron geyri-solis Delfi metodu ekspertlora 6z giymotlondirmalarini
linqvistik ifadalor vasitasilo togdim etmoys imkan verir va bu ifadslor sonradan analitik tohlil tGglin
geyri-salis  odadlors  gevrilir.  Noticads, mirokkob qgorar muhitlorinds  ekspert  osash
giymotlondirmalorin etibarliligi vo soffafligi shomiyyatli dorocods artir. Odobiyyatda Delfi asasli
metodlarm turizmdo rogabst gabiliyyatinin - giymatlondirilmoesi, davamliliq gostaricilorinin
muoyyanlasdirilmasi, risklorin tohlili va strateji planlasdirma kimi sahalards tatbigine dair tadgigatlar
movcuddur. Lakin geyri-salis Delfi metodunun davamli turizmin inkisafi ti¢iin asas ugur amillorinin
sistemli sokildo muoayyan edilmasi vo tosdiglonmasi mogsadilo istifadasi halo do mohdud
soviyyadadir. Xisusila, genis potensial amillar toplusunu elmi asaslara séyksnan va eyni zamanda
praktik baximdan totbiq oluna bilon qisa, konsensus osasli siyahiya g¢evirmoys imkan veran
strukturlasdirilmis metodoloji gargivalara ehtiyac duyulur.

Bu kontekstdo, tagdim olunan tadgigatin asas mogsadi geyri-salis Delfi metodundan istifado
etmoklo davamli turizmin inkisafi ti¢iin asas ugur amillarini mioyyanlogdirmoak vo onlar etibarli
sokilda tosdiglomakdir. Toklif edilon yanasma movcud elmi biliklori ekspert giymatlondirmolori ilo
inteqrasiya edorok, gorar gobuletmo vo siyasot formalasdirilmasi proseslorini dastokloyan
tokmillosdirilmis kritik amillor dostinin olds olunmasini tomin edir. Todqigatin naticalorinin turizm
sahasinda dayaniqliliq izra ekspert asasl giymatlondirmalar tigiin giiclii metodoloji baza yaratmagla
yanast, davamli turizmin togvigindo maragl olan siyasat¢ilor vo destinasiyalarin idarogilori tigln
praktik tovsiyalor toqdim edacayi gozlanilir. Magals asagidaki sokilda toskil edilmisdir: Bolma 2-da
mivafiq odabiyyatin icmali verilir. B6lmo 3-do geyri-salis Delfinin metodologiyasi tagqdim edilir,
bolma 4-ds isa dayanigli turizmin inkisafi tiglin osas ugur amillarinin musyyanlogdirilmasi masalasi
numuns asasinda formalagdirilir va halli izah edilir. Blma 5 iso todgiqatin asas naticalorini togdim
edir.

ODOBIYYAT ICMALI

Dayanaqgli turizmin ilkin yanasmalar1 galocak nasillorin ehtiyaclarini garsilamaq imkanlarini
mohdudlasdirmadan mdvcud tolobatlarin 6donilmasini 6no gokon Brundtland Komissiyasiin irali
stirdiiyti imumi davamliliq konsepsiyasina asaslanmigdir. Butler [4] vo Bramwell [3] bu yanagmani
turizm sahassino totbig edorok iqgtisadi UstlnlUklorin ekoloji tarazliq vo icma rifahi ilo
uygunlagdirilmasimin  vacibliyini qeyd etmislor. Sonraki morholalordo davamli turizm anlayist
tokaml edarak otraf mihit, igtisadiyyat, sosial-madani mustavi va institusional aspektlori birlogdiran
coxolculir modellari shata etmisdir [7].
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Movecud odobiyyatin miihiim hissosi davamli turizmin ugurla hoyata kegirilmasini
sartlondiron asas amillorin miayyanlogdirilmasine yonalmisdir. Bu ¢argivads todqiqatgilar tobii
resurslarin gorunmast va infrastrukturun keyfiyystindon baslayaraq idaroetms strukturlarina, maraqlh
toroflor arasinda amokdashiga vo yerli icmalarin prosesa Calb olunmasina qodar genis spektrli
moasalalori aragdirmuslar [12]. Masolon, Dwyer vo hommiuolliflor davamli naticalorin oldo
olunmasinda institusional mexanizmlarin va siyasat miihitinin rolunu 6n plana ¢ixarir [6], Andereck
Vo Nyaupane [1] isa yerli shalinin istiraki vo sosial-madani dayarlarin qorunmasinin shamiyysatini
vurgulayirlar. Otraf miihitin miihafizosi iso davamliligin osas sutunu kimi gabul olunur va bir ¢ox
muollif planlagdirma proseslorino dasima qabiliyyatinin giymatlondirilmasi vo ekoloji tasirlorin
davamli monitoringinin daxil edilmasini tovsiys edir [16].

Zongin elmi irso baxmayarag, muxtslif turizm mhitlorinds s6ztigedan amillarin nisbi gokisi
Vo prioritet ardicilligr ilo bagl vahid mévgenin formalagsmamasi miisahido olunur. Destinasiyalarin
spesifik xususiyyatlori, maraql tarsflorin forgli gozlontilori va istifado olunan metodoloji yanagmalar
todgigat naticalorinin dayiskanliyina sabab olmus va Umumi gabul edilmis ugur amili ¢argivalarinin
yaradilmasini ¢atinlosdirmisdir. Bu vaziyyat biliklorin imumilasdirilmasi va davamliliq meyarlarinin
prioritetlosdirilmasi magsadilo ekspert asasli metodlarin tatbiqini aktuallasdirmisdir. Xiisusilo Delfi
Usulu iterativ roy mexanizmi vo anonimlik prinsipi vasitosilo ekspertlor arasinda razihigin oldo
olunmasi {igiin sistemli imkanlar toqdim edir. ©nanovi Delfi metodu turizm sahasinds golacak
meyllorin  prognozlasdirilmasi, strateji  istiqgamatlorin - muoyyanlosdirilmasi  vo  davamliliq
gostaricilorinin formalagdiriimasi kimi masalolords genis istifade olunmusdur. Masalon, Naipaul,
Vang vo Okumus turizm destinasiyalarinda strateji idaroetmoa problemlorini miayyan etmok
mogsadilo Delfi panellorindon faydalanmig [11], Torres vo Momsen [13] iso kicik ada
destinasiyalarinda davamli turizm gostoricilorinin prioritetlogdirilmasinds bu yanasmam totbiq
etmiglor. Bu nimunolor Delfi metodunun c¢oxsayli maraqh toroflorin istirak etdiyi vo empirik
moalumatlarin mohdud oldugu miirakkob gorar muhitlorinds somarali oldugunu gostarir [5].

Bununla belo, klassik Delfi yanagsmalar1 asason doagiq odadi giymatlora va ya sado siralama
skalalarina asaslandigindan ekspert miilahizolorinds mévcud olan geyri-muoyyanlik vo subyektivliyi
tam oks etdirmoys bilor. Bu ¢atigmazligi aradan qaldirmaq tigiin son illords Delfi prosesi geyri-salis
coxluglar nazariyyasi ilo integrasiya edilorok geyri-salis Delfi metodu formalagdiriimigdir. Bu metod
ekspertlors 6z fikirlorini “yiiksok shomiyyatli”, “orta saviyyads shomiyyatli” kimi linqvistik ifadslorlo
bildirmays imkan verir vo homin ifadslor sonradan geyri-salis adadlora gevrilorok analitik sokildo
birlogdirilir [17]. Qeyri-solis Delfi metodunun tatbiq olundugu todgigatlar onun strateji turizm
planlasdirmast, risklorin tohlili vo dayanigli turizm gostaricilorinin hazirlanmasi sahalorinds yiksak
effektivliyini vo konsensusun etibarliligini artirmaq potensialini niimayis etdirmisdir [2].

Buna baxmayaraq, davamli turizmin inkisafi tigiin asas ugur amillarinin mioyyanlogdirilmasi
Vo tasdiglonmasi magsadilo geyri-salis Delfi metodunun sistemli sokildo totbigina hasr olunmus
todqiqatlarin say1 holo do mohduddur. Méveud islorin bir hissasi davamliliq meyarlarinin vo ya strateji
alternativlorin giymatlondirilmasinds geyri-salis Delfi vo ya oxsar hibrid yanagmalardan istifado etso
do, miixtalif turizm destinasiyalarinda gararverms va planlasdirma proseslarina rohbarlik eds bilacok
asas ugur amillarinin formalasdirilmasina daha az digqgat yetirilmisdir. Bu isa geyri-muoyyan soraitdo
ekspert raziligini tomin etmoklo yanasi, davamliligin coxdlgiilii aspektlorini praktik olaraq tatbiqg edilo
bilon ugur amili modellarins integrasiya edon strukturlagdirilmis metodoloji yanagmalara ehtiyac
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oldugunu gostarir [15]. Toqdim olunan tadqgiqatin asas magsadi geyri-salis Delfi metodundan istifado
etmoklo davamli turizmin inkisafini tomin edon asas ugur amillarini miayyan etmak va onlar etibarli
sokilda tosdiglomokdir. Toklif olunan yanasma méveud elmi biliklari ekspert giymatlondirmalori ilo
birlogdirarak, gorar gobuletmos va siyasot hazirligi proseslarini dastokloyan tokmillogdirilmis kritik
amillor dastinin formalagmasina imkan yaradir.

METODOLOGIYA

Qeyri-salis Delfi metodu, klassik Delfi metodunun genislondirilmis vo inkisaf etdirilmis
formasidir vo mirokkab gorar gobuletms proseslorinds ekspert roylarinin geyri-miayyanliyini vo
subyektivliyini idaro etmok Ugun istifads olunur [10]. Klassik Delfi metodunun asas prinsiplori
bunlardir: ekspertlordon strukturlagdirilmis vo anonim ray toplanir, bir nego marhalods tokrarlanan
sorgular vasitasilo konsensus slds edilir, sonda, naticalor ekspertlor arasinda raziligin formalasmasina
osaslamir [9]. Qeyri-salis Delfi metodu, ekspert biliklorini sistemli sokildo toplamag, qeyri-
muayyanliyi idaro etmok va konsensus asasinda gorar vermok tiglin hazirlanan giiclii metodoloji
yanagmadir. Bu metod xiisusilo mlrakkob, coxmeyarl vo geyri-dogiq melumatlarin mévcud oldugu
sahalards genis istifado olunur [8].

Qeyri-salis Delfi texnikas1 agagidaki marhalalordon ibaratdir:

Addim 1. Keyfiyyat doyisonlori mioyyan edilir, ilkin anketlori hazirlamagq ti¢tin molumat
toplanr.

Addum 2. Dayisonlar Gigiin monsubiyyat funksiyalart miisyyan edilir . Masalon, istifads olunan
distur sosial, siyasi, iqtisadi vo s. kimi muxtolif amillori ohato edirss, hor bir amil tGgiin muvafiq
ucbucaq mansubiyyat funksiyast miiayyan edilir. Mansubiyyst funksiyasi ti¢ doyisonls ifads olunur:

minimum (mind), maksimum (maxJ) vo hondasi orta (\/T[mean;), j nimunolorin say1, n iso
ekspertlorin sayidir.

Addim 3. Ovvalki morholodo mioyyan edilmis doyisonlorin doyarlori ndvbsti anketo daxil
edilir va yenidon ekspertloro gondarilir.

Addim 4. MUoyyan edilmis monsubiyyat funksiyalarinin uygunlugunu miisyyan etmak tigtin
statistik testlor aparilir.

Addim 5. Mansubiyyat funksiyalar uygundursa, linqvistik terminlari ifado etmok tglin geyri-
solis odadlor tayin olunur. Masalon, keyfiyyot modeli sosial, igtisadi, sahiyys, tohsil vao s. kimi
muxtalif amillari shato edirss, har bir amil {igiin tigbucaqgli, trapesiya vo ya digar nGv monsubiyyat
funksiyasi toyin olunmalidir.

Meyarlarin shamiyyatini misyyan etmok v asas meyarlari yoxlamaq tigiin Delfi texnikasimin
geyri-salis yanasma ilo istifadasini nazardon kegirok. Qeyri-salis Delfi texnikasinin anonovi Delfi
texnikasi ilo mliqayisado asas Ustunliiklorindon biri meyarlart vo onlarin elementlorini miioyyan etmak
Vo segmok Uglin bir turdan istifado edilo bilmasidir [14]. Qeyri-salis Delfi texnikasimin asas
marhalalarinin totbigine noazor salaq: linqvistik ifadslorin defazzifikasiyast tigiin uygun spektrin
muayyan edilmosi, toplanmis qeyri-Salis molumatlart linqvistik terminlorlo ifads etmok vo
defazzifikasiya etmak va uygun naticonin secilmasi.
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1. Ekspert raylori toplanir va linguistik ifadalor qeyri-salis adadlor kimi ifada olunur. Segim
uclin geyri-salis Delfi texnikas1 algoritminds avvolca respondentlorin  lingvistik ifadalorini
defazzlogdirmak iiglin uygun geyri-salis spektr hazirlanmalidir. Bu magsadlo geyri-salis spektr inkisaf
metodlarindan vo ya Umumi qeyri-salis spektrlordon istifado edilo bilor. Masalon, meyarlarin
ohamiyyatindon asili olaraq 5, 7 va 9 balliq skala tiglin ticbucaqli geyri-salis adodlor mévcuddur. Bes
balliq skala tigiin tigbucaqli geyri-salis adodlor agagidaki kimidir [18]:

Coxvacib-(0,75,1, 1)

Vacib - (0,5, 0,75, 1)

Orta daracads vacib - (0,25, 0,5, 0,75)

Vacib deyil - (0, 0,25, 0,5)

Cox vacib deyil - (0, 0, 0,25)

2. Raylorin qeyri-salis aqreqasiyasi. Mivafiq geyri-solis spektr segildikdon vo ya inkisaf
etdirildikdon sonra ekspertlorin fikirlori toplamir vo geyri-Salislogdirilir. Daha sonra ekspertlorin
fikirlori Umumilagdirilmalidir. Ekspertlorin fikirlorinin geyri-solis aqreqasiyasi ti¢iin bir nego tisul

toklif edilmisdir. ©gor hor hansi bir ekspertin fikri (I, m, u) tigbucagl geyri-salis adadlar soklindos
tomsil olunursa, an sada Usul ekspert raylarinin geyri-salis ortalamasini hesablamaqdir:

_ Xl Im Yu L)

average n’ n'’'n

Qeyri-salis orta giymatdon istifado etmok ovazino, ekspert roylorinin aqgreqasiyasi iiglin
miixtalif digor metodlardan da istifads olunur. Oslinds, bu aqreqasiya metodlart miixtalif tadgiqatgilar
torafindon togdim edilon eksperimental metodlardir. Masalon, tigbucagl geyri-salis adodlor dastini
agreqasiya etmok (ciin ananavi metod minimum [, orta m vo maksimum u miayyan etmakdir:

Faggregation = (mln{l} ’ {ZTm} ) max{u}) 2
Bozi manbolor sads cabri ortalamadan daha ¢ox handasi ortalama toklif edir:
Faggregation = (min{l},[[{m}, max{u}) 3)

3. Defazzifikasiya. Ekspert roylorinin geyri-salis aqreqasiyasindan sonra doyarlorin geyri-
salislogdirilmasi lazimdir. Qeyri-Salis yanagma ilo tatbig olunan mixtalif metodlarda tadqgiqatst son
geyri-salis dayarlori aydin vo basa diisiilon bir adads g¢evirir. Tipik olaraq, tigbucaqli va trapesiya
formali geyri-salis adadlorin aqreqasiyasi on yaxsi orta doyar olan geyri-salis doyoarlo agregasiya edilo
bilor. Bu amaliyyat defazzifikasiya kimi taninir. Defazzifikasiyanin bir nego Vo murokkab tsulu
movcuddur. On sads iisullarindan biri orta tighucaql qeyri-salis adadlardir.

ogor F = (L, M, U) olarsa F = 22*Y

Daha miirakkab bir metoddan da istifada edilo bilor:

_ 1 _ L+M+U 2 _ L+2M+U 3 _ L+4M+U
Forta_(L;M;U)7xm— 3 Xm = 7 , Xm = - .
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TODQIQAT NUMUN®OSI: DAYANIQLI TURIZMIN INKISAFI UCUN
OSAS UGUR AMILLORININ MUOYYONLOSDIRILMOSI

Bu todgigat nlimunasi dayanigli turizmin inkigafini tomin edan asas amillari miayyan etmok
mogsadilo hazirlanmigdir. Todgigatda geyri-salis Delfi metodu totbiq olunaraq ekspert raylorinin
geyri-muoyyanliyi va subyektivliyi nazars alinmisdir.

Addim 1. 1k ndvbado, ekspertlorin secimi aparilmisdir, turizm sahesindo olan alimlar,
siyasatcilar, turizm idaracilori vo sonaye praktiklorindan ibarst olan ekspert paneli toskil edilmisdir.
Saokkiz ekspertin sosial, igtisadi vo ekoloji aspektlords bilik va tacriibasi nazars almmusdir.

Addim 2. Odobiyyat icmali, siyasi sanadlor va ilkin moaslohatlosmalor naticasinds potensial
ugur amillori musyyan edilmigdir. Dayanigl turizmin inkisafi tiglin 6 asas ugur amili miioyyan
edilmisdir: otraf miihitin qorunmasi (C;), yerli icmalarin istiraki (C,), innovativ texnologiyalarin
tatbiqi (C3), iqtisadi dayamglihiq (C,), sosial-madani rifahin gorunmasi (Cs) va institusional dastok
Va siyasat (Cy).

- Otraf miihitin qorunmasi (C;) - tobii resurslarin davamli idars olunmasi vo ekosistemlarin
gorunmast. Bu faktor dayanigh turizmin asas siitunlarindan biridir. Bu faktor turizm foaliyyatlorinin
tobii resurslara va ekosistemlars manfi tasirini minimuma endirmoys yonolib. Buraya su, torpag, hava
Va bioloji muxtalifliyin qorunmast, tullantilarin idars olunmast, enerji somaraliliyi vo ekoloji davamli
tocriibalorin totbiqi daxildir. Otraf miihitin qorunmasi yalmz ekosistemin davamlihig: {i¢iin vacib
deyil, hom do turizm mokanlarinin uzunmiiddotli colbediciliyini tomin edir. Bu, hom yerli icmalarin
rifahim qoruyur, hom da turistlorin ekoloji cohatdon masuliyyatli tocriibslor oldo etmosina imkan
yaradir.

- Yerli icmalarin istiraki (C,) - turizm layihslorinds yerli icmalarin aktiv istirakimin tamin
edilmosi. Bu faktor turizm layihslorinin planlagdiriimast vo hayata kegirilmasinds yerli shali vo
icmalarm aktiv igtirakin1 nazords tutur. Yerli icmalarin istiraki hom iqtisadi, hom do sosial-maodani
faydalarin odalotli paylasilmasmi tomin edir, onlarm modani vo ekoloji biliklorini turizm
faaliyyatloring integrasiya edir va comiyyatin turizmos dostayini artirir. Bu faktor hom da turizmin
sosial davamliligini tomin edir, konfliktlorin garsisini alir va yerli resurslarin qorunmasina tohfs verir.

- Innovativ texnologiyalarin totbigi (C5) - smart turizm texnologiyalari, molumat idaroetmo
va ekoloji monitoring sistemlori. Bu faktor turizm sektorunda agilli vo rogemsal hallarin istifadasini,
moalumatlarin idars olunmasini va turizm foaliyyatlorinin effektivliyinin artirilmasini ohato edir. Misal
ticiin, smart turizm texnologiyalari, onlayn rezervasiya sistemlori, turist davranmiglariin analizi vo
ekoloji monitoring sistemlori innovativ texnologiyalarmn tatbigine daxildir. Bu faktor hom do
resurslari somorali istifadosini tomin edir, ekoloji tosiri azaldir va turistlorin tocriibasini yaxsilasdirr.
Eyni zamanda, innovativ texnologiyalar yerli menecerlora va siyasatgilora gorar gebuletmada dostok
verir vao davamli turizm strategiyalarinin ugurla hoyata kegirilmasins imkan yaradir.

- Igtisadi dayamqliliq (C,) - turizm sektoruna investisiyalarm uzunmiiddatli sabitliyi vo
maliyys dostoyi. Bu faktor turizm foaliyyatlorinin uzunmuddotli maliyys sabitliyini va igtisadi
faydalarin davamli olmasini tomin etmoys yonolib. Buraya investisiyalarin dayamqlihigi, turizm
golirlorinin borabar paylanmasi, yerli sahibkarligin dostoklonmasi vo bazar soraitino uygunlagma
daxildir. Iqtisadi dayamqliliq hom turizm sektorunun inkisafini tomin edir, hom da yerli icmalarmn
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rifahma t6hfo verir. Eyni zamanda, bu faktor turizm planlasdirmasinda risklorin azaldilmasma vo
resurslarin optimal istifadesine imkan yaradir, davamli turizm strategiyalarinin ugurla hoyata
kecirilmasine zomin yaradir.

- Sosial-modoni rifahn qorunmasi (Cs) - madoni irsin qorunmasi, sosial inkluzivlik v
turistlorin maariflondirilmasi. Bu faktor yerli icmalarin sosial vo madani doyarlarinin qorunmasini,
modani irsin yasadilmasimi va turistlorlo paylasilmasini nozards tutur. Buraya homgcinin sosial
inkluzivliyin tomin edilmasi, yerli anonalorin vo adst-ananslorin qorunmasi, hamginin camiyyatin
turizm prosesino maariflondirilmasi vo calb olunmasi daxildir. Sosial-madoni rifahin qorunmasi
turizmin sosial davamliligim tomin edir, yerli icmalarin turizma dastoyini artirir vo madani zanginliyi
goruyaraq turistlor G¢un unikal vo masuliyyatli tocriibalor yaradir. Bu faktor ham do uzunmdiiddatli
turizm inkisafi ti¢lin etibarl1 sosial asas yaradir.

- Institusional dastok Vo siyasat (Cg) - davamh turizm siyasatinin moéveudlugu, ganunvericilik
Vo idaroetmo strukturlarmim effektivliyi. Bu faktor turizm faaliyystlorinin hiqugi vo idareetma
cargivalorinin mohkamliyini, davamli turizm siyasotinin méveudlugunu va turizm  layihalarinin
strateji planlamasimi ohato edir. Bura ganunvericilik, tonzimloma mexanizmlari, yerli vo milli
soviyyado koordinasiya, habelo turizm layiholorinin monitoring vo giymatlondirilmasi daxildir.
Institusional destok vo siyasat faktoru hom sektorun dayanigliligin tomin edir, hom do maraql toraflor
arasinda uygunlugu giiclondirir. Bu, uzunmiiddatli davamli turizm strategiyalarimn ugurla hoyata
kecirilmosini va yerli icmalarin rifahinin qorunmasini dostokloyir.

Bu meyarlarin  qiymotlondirilmasi  mogsadilo  strukturlagdirilmis  ekspert  sorgusu
hazirlanmigdir. Sorgu hor bir meyart iki aspekt tizra 6lgmak Uclin tortib edilmisdir: amilin dayamiqlt
turizmo tasir shamiyyati vo mévcud tatbiq saviyyasi. Bu yanasma hom nozari shamiyyatin, ham do
praktik voziyyatin paralel sokilda giymotlondirilmosina imkan verir. Sorgu ¢argivasinds ekspertlora
asagidaki ifadolor toqdim olunmusdur. Straf miihitin qorunmasi meyart (C;) Uzro straf muhitin
gorunmasi todbirlori turizm sektorunun dayanigh inkisafinda miihiim rol oynayir vo turizm
faaliyyatlorinin otraf mihito manfi tasirinin azaldilmasi kifayat saviyyads tamin olunur kimi ifadolor
giymatlondirilmigdir. Yerli icmalarn istiraki meyar1 (C,) ilo bagh olaraq yerli icmalarin turizm
faaliyyotloring aktiv calb olunmasi dayanigh inkisafi giiclondirir va yerli shalinin turizm gorarlarinin
(obulunda istiraki kifayst qodordir ifadelori istifade olunmusdur. Innovativ texnologiyalarin totbiqi
meyari (C) Uzra innovativ vo rogomsal texnologiyalarm tatbigi turizm sektorunun somaraliliyini
artirir va turizm sektorunda mdiasir texnologiyalarin tatbiq saviyyasi gonastbaxsdir kimi suallar daxil
edilmisdir. Iqtisadi dayamqlillq meyart (C,) Ugln turizm sektorunda igtisadi sabitliyin tomin
olunmasi dayanigh inkisaf ti¢lin osasdir vo turizm galirlorinin davamliligi vo balansli paylanmasi
tomin olunur ifadslori giymatlondirilmisdir. Sosial-modani rifahin qorunmasi meyari (Cs) Uizrs sosial
Vo madani doyarlarin qorunmasi turizmin uzunmiiddatli inkisafina miisbat tosir gostorir va turizm
foaliyyati yerli modani irsin qorunmasina kifayat gador tohfo verir kimi ifadslor togdim edilmisdir.
Nohayat, institusional dostok va siyasat meyari (Cg) Uzro dovlst dostoyi vo effektiv turizm siyasati
dayanigh inkisafi tomin edon asas amillordandir va turizm sektorunda institusional mexanizmlar va
tonzimlomo kifayat godor effektivdir ifadslori sorguya daxil edilmisdir.

Addim 3. Ekspertlordon hor bir ifadani bes saviyyali linqvistik skala tizra qiymotlondirmak
tolob olunmusdur. Sakkiz ekspertin alti amilos verdiyi doyarlar bes balliq skalaya asaslanan lingivistik
termlarlo bels ifads olunur: Cox vacib (CV) - (0,75, 1, 1), Vacib (V) - (0,5, 0,75, 1), Orta vacib (OV)
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- (0,25, 0,5, 0,75), Az vacib (AV) - (0, 0,25, 0,5), Cox az vacib (CA)- (0, 0, 0,25). Amillarin linqvistik
termlorlo ifadasi codval 1-do g6storilmisdir.

Cadval 1. Amillarin lingvistik termlorls ifadosi

E, E, E; E, Es E, E, Eq
¢, |cv Y oV cV AV v v AV
c, |V oV oV oV CA v AV AV
C; | CV oV oV cV oV oV oV oV
C, |V V AV Y CA AV AV Y

Cs |V oV AV v v CA oV AV
Cs |V oV AV oV cV CA AV V

Addim 4. Qeyri-solis gorar gobuletms anketlorindoki ekspertlorin fikirlori codval 2-do
gostorildiyi kimi ticbucaq geyri-salis adadlar kimi ifads olunur. Har bir meyar Ggtin mumi geyri-salis
cokilar sokkiz ekspertin lingvistik giymatlondirmolarini qruplasdirmagqla hesablanir. Meyarlar tigiin
Umumi ¢okilar agagidaki diisturlardan istifado etmakls hesablanur.

Dij - (i) Q (Dll fa>) D.Z. @B Di’]’-l )

= (LD;;, MD;;, UD;;),
mLDk mMDk mUDk
LDL] (Z ) D” (Z ) UDU (Z )
m m m
BNP [(UDlj_LDl}i:EMDLJ LDU)] DijVi,j (4)
Cadval 2. Meyarlarin geyri-salis gakili orta giymotlondirilmasi
ol
_ Qs sots | e
Amil E, E, . E; Eg doya
2.0
(0,75,1,1) |(05,0,75,1) . 1(0,5,0,75,1) (0,0,25,0,5) 58'41’0'78’0'8 0.63 | 0.22
' 22.0.47,0.7
(0,5,0,75,1) | (0,25,05,0,75) |. | (0,0,25,0,5) (0,0,25,0,5) g 0.47.0 047 |0.15
(0,25, (0.38,0.63,0.8
(0,75,1,1) |(0,25,0,5,0,75) 05,0,75) (0,25,0,5,0,75) 1) 0.58 |0.18
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c, |(05,0,751) | (05,0,75,1) 0,0,25,0,5) |(0,50,75,1) ;())'25’0'47’0'7 0.48 |0.15
C: |(05,0,751) | (0,25, 0,5, 0,75) (0.0,0.3,0.5) (0,25,0,5,0,75) 22'25’0'47’0'7 048 | 0.15
Ce |(05,0,751) | (0,25, 0,5, 0,75) 0,0,25,0,5) |(0,25,0,5,0,75) (2())'25’0'47’0'7 0.48 |0.15

Addim 5. Hesablamalardan sldo edilon naticalor va bu naticalora gore meyarlari shamiyyat
baximindan siralanmasi codvol 3-do gostorilmisdir.

Cadval 3. Meyarlarin shamiyyatine gors siralanmasi

Sira Amil Doyar

1 C, H(C,) = 0.63
2 Cs H(C3) = 0.58
3 C, H(C,) = 0.48
4 C, H(C,) = 0.46
5 Cq H(Cy) = 0.43
6 Cs H(CS) = 0.41

Belaliklo, amillari vacibliys gors siraladiqda, Cs < Cg < C, < C, < C53 < €4, miayyan
olunur ki, verilmis sortlor daxilinds on vacib amil straf miihitin qorunmasi (C;) amilidir. Daha sonra
golon amillor innovativ texnologiyalarn tatbigi (C3), yerli icmalarm istiraki  (C,), iqtisadi
dayaniqliliq (C,), institusional dastok va siyasot (Cg) Vo sosial-modani rifahin qorunmasidir.

NOTIiCO

Bu magalads ekspert giymatlondirmalorine xas olan geyri-daqiglik, subyektivlik vo geyri-
muoyyanliyi nozoro alaraq, dayanigh turizmin inkisafina tosir edon osas ugur amillorini
muoayyanlasdirmak va etibarli sokilds tasdiglomok magsadila geyri-salis Delfi metodundan istifads
edilmisdir. Qeyri-salis ¢oxluglar nozoriyyssinin strukturlasdirlmig vo iterativ Delfi prosesi ilo
inteqrasiyasi ekspertlor arasinda konsensusun formalagdirilmasi vo dayanmigliligla slagali amillarin
sistemli sokildo stizgocdon kegirilmasi tigiin soffaf vo mohkom metodoloji ¢argiva togdim etmisdir.
Olda olunan naticalor gostorir ki, otraf muhitin muhafizasi davamli turizmin inkisafinda on prioritet
ugur amilidir. Ekspertlor tobii ekosistemlorin vo biomixtslifliyin qorunmasinin, ¢irklonmays
nazaratin, resurslarin masuliyystli idara edilmasinin vo otraf mihito monfi tesirlorin azaldilmasinin
uzunmuddatli turizm dayamqliligi tigiin asas sortlor oldugunu ardicil sokilds vurgulamiglar. Otraf
miihitin deqradasiyasi toyinat yerlorinin cazibadarligim zsiflotmaklo yanasi, iqtisadi faydalari azaldir




Scientiic-analytical journal "iqtisadi Islahatlar"
“Economic reforms” 1t 1 (14) elmi-analitik jurnal w1 (14)

Vo ev sahibi icmalarin sosial-madani strukturuna monfi tasir gostorir. Bu baximdan, astraf mdihitin
dayaniglihg: digor dayanigliliq olgiilarinin Uizarinds quruldugu fundamental baza kimi ¢ixis edir.

Bununla yanagi, todgiqat yerli icmalarin istiraki, iqtisadi dayaniglilig, sosial-madani rifah,
innovativ texnologiyalarin totbigi, eloca do institusional dastok vo idareetms kimi tamamlayici ugur
amillorini miayyan etmisdir. Bu amillor balansli va inkliiziv turizm inkisafi ti¢lin mithiim shamiyyat
dasisa da, naticolor gostorir ki, onlarin tasiri otraf mdhit prinsiplori siyasatinin hazirlanmasina,
planlasdirma proseslorine Vo amasliyyat praktikalarina inteqrasiya edildikdo daha da guclonir. Bu isa
dayaniglihgin olgiilori arasinda qarsihigh asiliigi vo fragmentar yanasmalar ovozino integrasiya
olunmus strategiyalara ehtiyaci 6n plana ¢ixarir. Metodoloji baximdan, aparilan tadgigat geyri-salis
Delfi metodunun turizm dayanigliligi {izra aragdirmalar tiglin uygun vo effektiv bir vasito oldugunu
tosdiglayir. Lingvistik dayisonlar va geyri-salis adadlar ekspertlorin geyri-dagiq mihakimalorini daha
dogiq ifado etmasing sorait yaratmis, konsensusa asaslanan segim mexanizmi iso gorazliliyi azaldaraq
daha az shamiyyatli amillarin istisna edilmasini tomin etmisdir.

Noticads, toklif olunan geyri-solis Delfi osasli ¢arcivo mirokkab turizm sistemlorindo
dayanighiliq meyarlarinin prioritetlogdirilmasi ti¢lin etibarli qorar dostoyi alsti kimi ¢ixis edir.
Todgiqatin praktiki naticalori mivafiq dovlst organlari, toyinat yerlorinin menecerlori vo turizm
planlasdiricilar tigiin shamiyyat kasb edir. Naticolor davamli turizm strategiyalarinda otraf mahitin
gorunmasina Ustiinlik verilmosinin vacibliyini vurgulamaqla yanasi, iqtisadi vo sosial-madoni
mogsadlorin paralel sokildo reallagdirilmasi iiglin aydin istigamat gostorir. Guclli institusional
mexanizmlar vo yerli icmalarin foal istiraki ilo dostoklonan ekoloji yonumli siyasatlor toyinat
yerlarinin dayanigligimm vo uzunmuddatli ragabst gabiliyyatini artirmaga imkan vera bilar.

Maraq toqqusmasi: Miiallif he¢ bir maraq toqqusmasinin olmadigin1 bayan edirlor.

Maliyyalosma: Bu todqiqat xarici maliyyologsmo almamigdir.

Mbslumatlarin sl¢atanhigi barads bayanat: Bu todqiqatin naticalorini dostokloyon malumatlar
mosul miiollifdon miiracist asasinda aldo edilo bilor.



10.

Scientiic-analytical journal "iqtisadi Islahatlar"
“Economic reforms” 1t 1 (14) elmi-analitik jurnal w1 (14)

ODOBIYYAT

Andereck, K.L. and Nyaupane, G. (2011). Development of a Tourism and Quality-of-Life
Instrument. Quality-of-Life Community Indicators for Parks, Recreation and Tourism
Management, Springer, Dordrecht, 95-113.
https://www.researchgate.net/publication/227035070_Development of a_Tourism_and_Qual
ity-of-Life Instrument

Bocken, N., Short, S. Rana, P., & Evans S. (2014). A literature and practice review to develop
sustainable business model archetypes, Journal of Cleaner Production, 65(15), 42-56.
https://www.researchgate.net/publication/260030295 A _literature_and practice review to d
evelop_sustainable _business_model archetypes

Bramwell, B., Henry, I., Jackson, G. and van der Straaten, J. (1996). A framework for
understanding sustainable tourism management. Sustainable Tourism Management: Principles
and Practice, pp. 23-72. https://www.gbv.de/dms/goettingen/197615589.pdf

Butler, R-W. (1991). Tourism, environment, and sustainable development. Environmental
Conservation, 18(3): 201-9. https://www.jstor.org/stable/44521393

Dokht A., Pour F. (2016). The Application of Fuzzy Delphi Method (FDM) For Evaluating the
Factors Affecting Sustainable Tourism in Order to Develop a Model for Sustainable Tourism,
IOSR Journal of Business and Management, 18(09):23-29.
https://www.researchgate.net/publication/368172050 The_Application_of Fuzzy Delphi M
ethod FDM_For Evaluating The Factors Affecting Sustainable Tourism_in_Order To D
evelop_ A Model For_Sustanable Tourism

Dwyer L., Forsyth P., Dwyer W. (2010). Tourism Economics and Policy. Channel View
Publications, 2010 M10 27 - 872.
https://www.researchgate.net/publication/295847123 Tourism_economics_and policy analy
sis_Contributions _and legacy of the Sustainable Tourism Cooperative Research Centre

Gossling, S. and Scott, D. (2018), ‘The decarbonization impasse: global tourism leaders’ views
on climate change mitigation’. Journal of Sustainable Tourism, 26(12), 2071-86.
https://www.researchgate.net/publication/329883149 The_decarbonisation_impasse_global t
ourism_leaders' views_on_climate change mitigation

Habibi A., Jahantigh F., Sarafrazi A. (2015). Fuzzy Delphi technique for forecasting and
screening items. Asian Journal of Research in Business Economics and Management, 5(2):130—
143.

https://www.researchgate.net/publication/271964020 Fuzzy_ Delphi_Technique for Forecast
ing_and_Screening_lItems

Hsu Y., Lee C., Kreng V. (2010). The application of Fuzzy Delphi Method and Fuzzy AHP in
lubricant regenerative technology selection. Expert systems with applications, 37(1):419-425.
https://www.sciencedirect.com/science/article/abs/pii/S0957417409004928?via%3 Dihub

LiS., Davies B., Edwards J., Kinman R., Duan Y. (2002). Integrating group Delphi, fuzzy logic
and expert systems for marketing strategy development: hybridization and its effectiveness.


https://www.researchgate.net/publication/227035070_Development_of_a_Tourism_and_Quality-of-Life_Instrument
https://www.researchgate.net/publication/227035070_Development_of_a_Tourism_and_Quality-of-Life_Instrument
https://www.sciencedirect.com/journal/journal-of-cleaner-production
https://www.sciencedirect.com/journal/journal-of-cleaner-production/vol/65/suppl/C
https://www.researchgate.net/publication/260030295_A_literature_and_practice_review_to_develop_sustainable_business_model_archetypes
https://www.researchgate.net/publication/260030295_A_literature_and_practice_review_to_develop_sustainable_business_model_archetypes
https://www.gbv.de/dms/goettingen/197615589.pdf
https://www.jstor.org/stable/44521393
https://www.researchgate.net/scientific-contributions/Arian-Dokht-Farnad-Pour-2243274724?_sg%5B0%5D=KV66ZQoaWmrkwP69dmFeGWDMTVy6PDr7-MFTV9SoQD0oVFNPboxP93r0Zw76TsQOdmZUYus.930VN0t7n3tVcVmKntg2tumQQPfnmWysCZ2M1cH5OCtTRAnGJTJq3m7tJQSagIkDdW1-jtOxlvTwEVgVHPKeMw&_sg%5B1%5D=b9XsdQmJ9tNVLjXHuzQAz_9qbTxchqYcYl2mo7kwusuL7GTJHx2pxAnd1w_-Fj7UHsXqrPw.umyN7dxpQU6DUbcVX_sE0gX7yrFZBJBAkL8hmaJF9x6ldN1dOlpdbW9nDphXFfETbRQTtguL3RBnlPWH4Eioug&_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InByb2ZpbGUiLCJwYWdlIjoicHVibGljYXRpb24iLCJwb3NpdGlvbiI6InBhZ2VIZWFkZXIifX0
https://www.researchgate.net/publication/368172050_The_Application_of_Fuzzy_Delphi_Method_FDM_For_Evaluating_The_Factors_Affecting_Sustainable_Tourism_in_Order_To_Develop_A_Model_For_Sustanable_Tourism
https://www.researchgate.net/publication/368172050_The_Application_of_Fuzzy_Delphi_Method_FDM_For_Evaluating_The_Factors_Affecting_Sustainable_Tourism_in_Order_To_Develop_A_Model_For_Sustanable_Tourism
https://www.researchgate.net/publication/368172050_The_Application_of_Fuzzy_Delphi_Method_FDM_For_Evaluating_The_Factors_Affecting_Sustainable_Tourism_in_Order_To_Develop_A_Model_For_Sustanable_Tourism
https://www.google.az/search?tbo=p&tbm=bks&q=inauthor:%22Larry+Dwyer%22&source=gbs_metadata_r&cad=4
https://www.google.az/search?tbo=p&tbm=bks&q=inauthor:%22Peter+Forsyth%22&source=gbs_metadata_r&cad=4
https://www.google.az/search?tbo=p&tbm=bks&q=inauthor:%22Wayne+Dwyer%22&source=gbs_metadata_r&cad=4
https://www.researchgate.net/publication/295847123_Tourism_economics_and_policy_analysis_Contributions_and_legacy_of_the_Sustainable_Tourism_Cooperative_Research_Centre
https://www.researchgate.net/publication/295847123_Tourism_economics_and_policy_analysis_Contributions_and_legacy_of_the_Sustainable_Tourism_Cooperative_Research_Centre
https://www.researchgate.net/publication/329883149_The_decarbonisation_impasse_global_tourism_leaders'_views_on_climate_change_mitigation
https://www.researchgate.net/publication/329883149_The_decarbonisation_impasse_global_tourism_leaders'_views_on_climate_change_mitigation
https://www.researchgate.net/publication/271964020_Fuzzy_Delphi_Technique_for_Forecasting_and_Screening_Items
https://www.researchgate.net/publication/271964020_Fuzzy_Delphi_Technique_for_Forecasting_and_Screening_Items
https://www.sciencedirect.com/science/article/abs/pii/S0957417409004928?via%3Dihub

1.

12.

13.

14.

15.

16.

17.

18.

Scientiic-analytical journal "iqtisadi Islahatlar"
“Economic reforms” 1t 1 (14) elmi-analitik jurnal w1 (14)

Marketing Intelligence & Planning, 20(5).
https://www.researchgate.net/publication/40499135 Integrating_group Delphi_fuzzy logic
and_expert_systems_for_marketing_strategy development The hybridisation_and_its_effect

iveness

Naipaul, S., Wang, Y., Okumus, F. (2009). Regional destination marketing: A collaborative
approach. Journal of  Travel & Tourism  Marketing, 26, 462-481.
https://www.researchgate.net/publication/240235863 Regional destination marketing A col
laborative approach

Sharpley, R. and Harrison, D. (2019), ‘Introduction: tourism and development—towards a
research agenda’, in R. Sharpley and D. Harrison (eds), A Research Agenda for Tourism and
Development, Cheltenham: Edward Elgar Publishing, pp- 1-34.
https://www.elgaronline.com/edcollchap/edcoll/9781788112406/9781788112406.00007.xml

Torres R., Momsen J. (2004). Challenges and Potential for Linking Tourism and Agriculture to
Achieve Pro-Poor Tourism Objectives, Progress in Development Studies, 4(4):294-318.
https://www.researchgate.net/publication/238336326 Challenges _and Potential for Linking
Tourism_and Agriculture_to_Achieve Pro-Poor Tourism_ Objectives

Vafadarnikjoo A., Mishra N., Govindan K., Chalvatzis K. (2018). Assessment of consumers’
motivations to purchase a remanufactured product by applying Fuzzy Delphi method and single
valued neutrosophic sets. Journal of Cleaner Production, 196: 230-244.
https://www.researchgate.net/publication/325583601 Assessment_of Consumers' Motivatio
ns_to Purchase a Remanufactured Product by Applying Fuzzy Delphi Method and Sing
le_Valued Neutrosophic_Sets

Walker, W. E., Haasnoot, M., & Kwakkel, J. H. (2013). Adapt or Perish: A Review of Planning
Approaches for Adaptation under Deep Uncertainty, Sustainability, 955-979.
https://www.researchgate.net/publication/235761855 Adapt or Perish A Review of Planni
ng_Approaches for Adaptation under Deep Uncertainty

Weaver, D. (2006). Sustainable Tourism: Theory and Practice. Environmental Science,
Business, London: Butterworth-Heinemann.
https://books.google.az/books/about/Sustainable Tourism.html?id=tRg00sVjlMgC&redir_es

ey
Yilmaz Y., Bititci U. (2006). Performance measurement in the value chain: Manufacturing v.

tourism, International Journal of Productivity and Performance Management 55(5):371-3809.
https://www.researchgate.net/publication/235282719 Performance measurement in_the val

ue_chain_Manufacturing_v_tourism

Zadeh, L.A., (2011). A Note on a Z-Number. Journal of Information Sciences, 181, 2923-2932.
https://www.researchgate.net/publication/220314877_A_Note_on_Z-numbers



https://www.researchgate.net/publication/40499135_Integrating_group_Delphi_fuzzy_logic_and_expert_systems_for_marketing_strategy_development_The_hybridisation_and_its_effectiveness
https://www.researchgate.net/publication/40499135_Integrating_group_Delphi_fuzzy_logic_and_expert_systems_for_marketing_strategy_development_The_hybridisation_and_its_effectiveness
https://www.researchgate.net/publication/40499135_Integrating_group_Delphi_fuzzy_logic_and_expert_systems_for_marketing_strategy_development_The_hybridisation_and_its_effectiveness
https://www.researchgate.net/publication/240235863_Regional_destination_marketing_A_collaborative_approach
https://www.researchgate.net/publication/240235863_Regional_destination_marketing_A_collaborative_approach
https://www.elgaronline.com/edcollchap/edcoll/9781788112406/9781788112406.00007.xml
https://www.researchgate.net/journal/Progress-in-Development-Studies-1464-9934?_tp=eyJjb250ZXh0Ijp7ImZpcnN0UGFnZSI6InByb2ZpbGUiLCJwYWdlIjoicHVibGljYXRpb24iLCJwb3NpdGlvbiI6InBhZ2VIZWFkZXIifX0
https://www.researchgate.net/publication/238336326_Challenges_and_Potential_for_Linking_Tourism_and_Agriculture_to_Achieve_Pro-Poor_Tourism_Objectives
https://www.researchgate.net/publication/238336326_Challenges_and_Potential_for_Linking_Tourism_and_Agriculture_to_Achieve_Pro-Poor_Tourism_Objectives
https://www.researchgate.net/publication/325583601_Assessment_of_Consumers'_Motivations_to_Purchase_a_Remanufactured_Product_by_Applying_Fuzzy_Delphi_Method_and_Single_Valued_Neutrosophic_Sets
https://www.researchgate.net/publication/325583601_Assessment_of_Consumers'_Motivations_to_Purchase_a_Remanufactured_Product_by_Applying_Fuzzy_Delphi_Method_and_Single_Valued_Neutrosophic_Sets
https://www.researchgate.net/publication/325583601_Assessment_of_Consumers'_Motivations_to_Purchase_a_Remanufactured_Product_by_Applying_Fuzzy_Delphi_Method_and_Single_Valued_Neutrosophic_Sets
https://www.researchgate.net/publication/235761855_Adapt_or_Perish_A_Review_of_Planning_Approaches_for_Adaptation_under_Deep_Uncertainty
https://www.researchgate.net/publication/235761855_Adapt_or_Perish_A_Review_of_Planning_Approaches_for_Adaptation_under_Deep_Uncertainty
https://books.google.az/books/about/Sustainable_Tourism.html?id=tRg0OsVj1MgC&redir_esc=y
https://books.google.az/books/about/Sustainable_Tourism.html?id=tRg0OsVj1MgC&redir_esc=y
https://www.researchgate.net/publication/235282719_Performance_measurement_in_the_value_chain_Manufacturing_v_tourism
https://www.researchgate.net/publication/235282719_Performance_measurement_in_the_value_chain_Manufacturing_v_tourism
https://www.researchgate.net/publication/220314877_A_Note_on_Z-numbers

Scientiic-analytical journal "iqtisadi Islahatlar"
“Economic reforms” 1t 1 (14) elmi-analitik jurnal w1 (14)

IDENTIFYING KEY SUCCESS FACTORS FOR SUSTAINABLE
DEVELOPMENT IN THE TOURISM SECTOR USING THE FUZZY
DELPHI METHOD

Shamil Mehdi

ABSTRACT

The development of sustainable tourism requires a clear identification of key success factors
that create a balance between economic progress, environmental protection and socio-cultural
well-being. However, the vague, subjective and diverse nature of expert opinions involved in
the process of tourism planning and policy formulation makes it difficult to identify these
factors. This study proposes the application of the Fuzzy Delphi method in order to
systematically identify and validate the key success factors for the development of sustainable
tourism.

The Fuzzy Delphi method is applied to integrate expert opinions, measure the level of
consensus and exclude less important factors based on predefined threshold criteria. The results
of the study show that key success factors such as effective management and regulatory support,
environmental protection measures, active participation of local communities, development of
sustainable infrastructure, as well as the application of innovative and smart tourism
technologies come to the fore. The results obtained create a structured and reliable
methodological basis for making strategic decisions in the process of sustainable tourism
planning and policy development. The proposed Fuzzy Delphi method provides a flexible
approach that can be adapted to different tourism environments and destinations, while
increasing transparency and reliability in expert assessments.

Keywords: Sustainable Tourism Policy, Fuzzy Delphi Method, Expert-Based Assessment,
Multi-Criteria Decision Making.



Scientiic-analytical journal "iqtisadi Islahatlar"
“Economic reforms” 1t 1 (14) elmi-analitik jurnal w1 (14)

BBISABJIEHUE KJIIOYEBBIX ®AKTOPOB YCIIEXA
YCTOMYUBOT'O PA3BUTHUSA TYPUCTCKOI'O CEKTOPA
METO/JOM HEYETKOI'O AEJIb®U

Tamuae Mexau

AHHOTAIUA

Pa3BuTHe ycTOMYMBOrO TypusMa TpeOyeT 4eTKOro OMpeIeeHHs KIIUYEeBbIX (aKTOPOB
ycrexa, CO3/JalMuX OalaHC MEXIYy 3KOHOMHUYECKHUM IMPOrpeccoM, OXPaHOM OKpyKarolen
CpelIbl M COLMAIbHO-KYJIBTYPHBIM OnaromonydueM. OmHAKO HEYETKUH, CyOBEKTUBHBIN U
Pa3HOOOpPA3HBIN XapakTep MHEHUN IKCIEPTOB, YUACTBYIOIIMX B MPOIECCE IIAHUPOBAHUSA U
pa3paboOTKH TOJTUTHKYU B chepe TypusMa, 3aTPYAHSCT BhISBICHHE 3THX (PakTopoB. B manHOM
MCCJIEIOBaHUM IIpeiIaraeTcsi mpuMeHeHue Heuetkoro Jlenbdu MeToa J11sl CuCTEMaTHUECKOT0
BBISIBJICHUS U MTOATBEPKICHUSI KITIOYEBBIX (DAKTOPOB ycrexa pa3BUTHSI YCTOMYUBOTO TypU3Ma.

Heuerknit Jlenbu MeTon mNpUMEHSETCS I WHTErpallid MHEHHH 3KCIEpTOB,
U3MEpPEHUS YPOBHS KOHCEHCYCa M MCKIIOYEHHS] MEHEee BaXKHBIX (DAKTOPOB Ha OCHOBE 3apaHee
ONpENIETICHHBIX TOPOTOBBIX KpUTEpPHUEB. Pe3ynbTaThl MCCIEIOBAHMS IOKA3bIBAIOT, YTO HAa
NEPBBIA TIJIAaH BBIXOJAT TaKHe KIIo4YeBble (akToOpbl, Kak 3(h(ekTuBHOE YIpaBleHUE H
HOpPMaTHUBHAA MOAAEPKKA, MEPHI ITO OXPAHE OKPYKAIOLIEH CPEbl, AKTUBHOE YYAaCTUE MECTHBIX
COOOIIECTB, Pa3BUTHE YCTOMUYMBOU MHPPACTPYKTYPHI, a TAKKe MPUMEHEHNE NHHOBAIIMOHHBIX
U HHTEJUIEKTYaJIbHbIX TYPUCTHYECKUX TeXHOJOruh. [lomydeHHbIE pe3ynabTaThl CO3AI0T
CTPYKTYPUPOBAaHHYIHO M  HAJIEKHYHO  METOJOJOTMYECKYHD OCHOBY JUISI  IPUHATHS
CTpaTernuecKux pelIeHrui B Mpoliecce MIaHUPOBAaHUS U Pa3pabOTKH MOJUTHKU YCTOWYHBOTO
typusma. [Ipennoxxennsiii HeueTkuit Jlenbhu Meton obecriednBaeT ruOKUi MOAX0T, KOTOPBIN
MOKET OBITh aJanTHUPOBAaH K PAa3IUYHBIM TYPUCTCKHM YCJOBHSIM U HaIlPaBJICHUSM,
OZHOBPEMEHHO IOBBILIAS TPO3PAYHOCTD U HAJIE)KHOCTD SKCIIEPTHBIX OLIEHOK.

Knrouegvie cnosa: monutuka YCTOWYUBOrO Typusma; HeueTkuil [enbhu wmeton;
AKCIIEPTHAS OLICHKA; MHOTOKPUTEPHAIILHOE MPUHATHE PEIICHUH.
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